
 

 

The Good Neighbour Scheme    

The Good Neighbour Scheme plays a key role in Eastbourne, as not only does it 

provide practical support  but also a befriending service which helps reduce isolation 

and loneliness and may also contribute to towards some people maintaining their 

own independence.  

Not to replace the work done by Social Services and other professional care 

agencies, the Good Neighbour Scheme operates on a more personal level and is 

delivered and supported by a group of community volunteers giving their time and by 

offering regular and ongoing support to the frail, isolated elderly and disabled people 

in our community.  

 The Good Neighbour Scheme also creates a strong social bond in our community 

and contributes towards building stronger bridges in community life, often linking 

established residents with newcomers. 

The Good Neighbour Scheme offers a variety of support to clients in Eastbourne 

who may need help with some of the basics of day – to – day living,  these include: 

 Shopping 

 Collecting prescriptions and pensions 

 Gardening 

 Transport to hospital /  doctors /  dentist appointments 

 Light DIY / changing a lightbulb / checking smoke alarms 

 Returning library books 

 Dog walking 

 Emotional support / befriending 

For our volunteers this gives them the opportunity build their confidence and self 

esteem, as well as gain experience and develop new interests. Apart from helping 

others, there is an opportunity for our volunteer to feel part of the community and 

contribute to improving the neighbourhood spirit.  

Our volunteers are all referenced, DBS checked and trained. 

If you are interested in becoming involved in the Good Neighbour Scheme as a; 

Volunteer Co-ordinator  

This is the person who co-ordinates the referrals and requests to match volunteers 

with clients needing practical help with everyday tasks (as outlined above) or 

befriending support. Full training will be provided. 



Community Volunteers 

Our volunteers contribute to making a difference in the local community by providing 

support (as outlined above) to those in need of the practical help or our befriending 

service. Full training will be provided.     

The Good Neighbour Scheme is supported by Age Concern Eastbourne,  our vision  

is that the groups will eventually run independently.  

If you can offer a few hours a week and interested in either of these roles,  please 

contact Linda Warner, Community Development Project  Manager, Age Concern 

Eastbourne.  

Telephone:  Age Concern Eastbourne  01323 638474 

Mobile:  07593821788 

Email:  linda.warner@ageconcerneastbourne.co.uk 
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